Notification of the Failure to Meet the Parametric Values in Part 1 of the Schedule of the European Communities (Drinking Water)(No. 2) Regulations, 2007 (S.I. No 278 of 2007) in Accordance with Regulation 9(1) or 10(2)

	Local authority
	Galway County Council

	Name of Water Supply Zone
	Ballyconnelly PWS

	Water Supply Zone Code
	1200PUB1005

	Estimated Population Affected
	930

	Parameter
	THM

	Result, Date and Location of Failure
	129ug/l on the 17/07/12 at Keoghs Foodstore 


	Notification under Regulation (please tick)
	9(1)

	
	10(2)   √

	Have the Health Service Executive been consulted? 
	

	What advice has been provided by the Health Service Executive
	

	Likely Cause and Duration of Failure
	There have been no THM non-compliances on this supply in the past. A new treatment plant was recently installed with pressure filters containing granular activated carbon media, UV and chlorination with sodium hypochlorite solution. 
Repairs have also been made to the pipelines on the scheme which has resulted in a significant reduction in leakage from the supply. As a result the volume requirement has reduced and the water is stored in the reservoir for a longer period of time. Adjustment of the reservoir levels requires changes to a sensor and divisional staff are arranging for an outside contractor to make the necessary adjustment. This will reduce the time the water is stored in the reservoir and may reduce the risk of THM formation.
In response to the THM non-compliance the mains have been flushed and as a result the free chlorine levels at the ends of the lines have been increased. This should enable the dosing levels to be reduced while maintaining adequate residuals. There is a seasonal issue with diatoms in the raw water which may affect the capacity to reduce dosing levels. The treatment that was installed under the RAL is having a difficulty dealing with the diatoms. The consultants and contractors employed to design and install the RAL treatment system are currently investigating this issue.
Galway County Council is in the process of arranging for monitoring of the parameter Total Organic Carbon (TOC) at the plant and in the distribution line as part of the routine monitoring programme for supplies which are at risk for THM formation. As TOC is a very good indicator of the likelihood of THM formation it is expected that this will assist in identifying the main source of the organics.

	Has this parameter exceeded the standard in the past 12 months?
	No

	Immediate Action Taken to Inform/Protect Consumers
	All results are provided on our website with information in relation to the various parameters. It is not considered necessary to issue a public notice at this time as it is not considered necessary to restrict the supply.

	Immediate Corrective Action Taken
	As outlined above.


Notified by:


Christina Ryan, Assistant Scientist


Date:



14/08/12

Contact Phone Number:
(091) 476402
