Notification of the Failure to Meet the Parametric Values in Part 1 of the Schedule of the European Communities (Drinking Water)(No. 2) Regulations, 2007 (S.I. No 278 of 2007) in Accordance with Regulation 9(1) or 10(2)

	Local authority
	Galway County Council

	Name of Water Supply Zone
	Inis Meain Water Supply

	Water Supply Zone Code
	1200PRI0354

	Population Affected
	Approx 200 year round / 400 summer

	Parameter
	EColi

	Result

	4 mpn per 100ml

	Date and Location of Failure
	28th August 2012 @ Ostán Inis Meáin 


	Notification under Regulation (please tick)
	9(1) √

	
	10(2)   

	Have the Health Service Executive been consulted? Provide name & contact details.
	Gerry Leen, Senior EHO, HSE West was consulted. 

(091) 548352

	What advice has been provided by the Health Service Executive
	In accordance with our agreed protocol the HSE recommended that a boil water notice be issued and that all users be advised that the water supply is unfit for human consumption. They also agreed with our proposals to deal with the incident as set out below.

	Likely Cause and Duration of Failure
	This supply was a group water scheme until last year when the group managing the plant ran into difficulties and it was necessary for Galway County Council to take over the management of the scheme. 

The treatment plant is run as a DBO contract and there is full treatment in place including a pressure filter, a bonecarr filter, UV and chlorination. There is a part time caretaker on the island who works on behalf of the contractors and Galway County Council. He checks residuals in the network several times a week. In response to the notification from the HSE yesterday afternoon chlorine residuals were taken at several locations including directly after the reservoir. Initially it was suspected that the tap in the Ostan was from a storage tank as there are several tanks on the site and the chlorine residual was very low in the sample, however, the results of the chlorine residual sampling which was carried out yesterday indicated that the residuals were very low across the island with a residual of 0.05mg/l leaving the reservoir. While the sample from the Ostan may have been from a storage tank it was determined that this could not be confirmed immediately and that there was a risk to the supply due to the low chlorine residual levels. As a result, in consultation with the HSE, it was determined that a boil water notice should be issued on a precautionary basis.

We issued a notification to Radio na Gaeltachta this morning and have placed a notification on our website. We will also be doing a leaflet drop to all houses tomorrow. The HSE have notified all food premises on the island and the part time nurse and doctor.

Following investigation of this incident yesterday evening it was confirmed that the contractors maintain a chlorine residual of 0.5mg/l following treatment. The water levels on the island are very high following heavy rainfall and it is suspected that this residual is not sufficient at present to ensure adequate residuals at the ends of the line. As an immediate response the chlorine residual leaving the plant has been increased to 1mg/l. In order prevent a re-occurrence of this issue the following actions are proposed:

· The technician from the Divisional Team will go to the island early next week to provide further training to the caretaker in relation to the procedure for taking and recording chlorine residuals in the network. Specific daily record sheets will be provided and the caretaker will be required to notify the Divisional Team if the residuals are inadequate at the ends of the lines. The council will then liaise with the contractors to increase the chlorine dose as required. The technician will also review the recent results from the contractors and the caretaker.
· Flushing of the lines and cleaning of the treated water reservoir has been organised,

· Following completion of the works outlined above and once it has been determined that adequate residuals are available at the ends of the lines, three samples will be taken on the scheme. Provided the samples are clear, we would propose to review the results with the HSE and lift the notice if deemed appropriate.



	Has this parameter exceeded the Parametric Value in this Supply in the past 12 months (if so give details)?
	No

	Immediate Action Taken to Inform/Protect Consumers
	As set out above. 

	Immediate Corrective Action Taken
	As set out above.


Notified by: Christina Ryan, Assistant Scientist
Date: 31/08/12
Contact Phone Number: 091 476402
� If the failure was a microbiological failure please indicate the residual chlorine levels at the time and whether the corrective actions as outlined in the EPA Drinking Water Guidance Booklet are being implemented. Also include the most recent details on raw water quality.





