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Information videos and websites for international protection applicants

These information videos are for International Protection Applicants in Ireland. Some are
available in different languages. Information can change so always check if it has been

updated.
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TOPIC
OVERVIEW & GENERAL

INFORMATION
Overview of the
International Protection
Process

LINK

https:/www.youtube.com/playlist?list=PLL3id-e-
OPF9xlotdnKKekeVGvjUBhcls

Overview of the
International Protection
Process in Ireland

https:/www.irishrefugeecouncil.ie/Listing/Category/information-
hub

Overview of International
Protection (IPO office)

https:/www.youtube.com/watch?v=iCTzh-OEIBU

What is International
Protection?

https:/www.irishrefugeecouncil.ie/what-is-international-protection

Steps in the asylum process

https:/www.irishrefugeecouncil.ie/steps-in-the-asylum-process

Asylum process waiting
times

https:/www.irishrefugeecouncil.ie/how-long-does-the-asylum-
process-take

Prioritised countries

https:/www.irishrefugeecouncil.ie/prioritised-countries

Safe countries and
accelerated procedure
WORK PERMIT -
LABOUR MARKET

ACCESS

Labour market access (work
permit)

Social welfare

APPLYING FOR SERVICES ‘

https:/www.irishrefugeecouncil.ie/safe-countries

https:/www.irishrefugeecouncil.ie/work-permit-and-employment

https:/www.irishrefugeecouncil.ie/social-welfare

PPSN (public service
number)

https:/www.irishrefugeecouncil.ie/ppsn

Medical card

https:/www.irishrefugeecouncil.ie/medical-card

January 2025


https://www.youtube.com/playlist?list=PLL3id-e-0PF9xIotdnKKekeVGvjUBhc1s
https://www.youtube.com/playlist?list=PLL3id-e-0PF9xIotdnKKekeVGvjUBhc1s
https://www.irishrefugeecouncil.ie/Listing/Category/information-hub
https://www.irishrefugeecouncil.ie/Listing/Category/information-hub
https://www.youtube.com/watch?v=iCTzh-0ElBU
https://www.irishrefugeecouncil.ie/what-is-international-protection
https://www.irishrefugeecouncil.ie/steps-in-the-asylum-process
https://www.irishrefugeecouncil.ie/how-long-does-the-asylum-process-take
https://www.irishrefugeecouncil.ie/how-long-does-the-asylum-process-take
https://www.irishrefugeecouncil.ie/prioritised-countries
https://www.irishrefugeecouncil.ie/safe-countries
https://www.irishrefugeecouncil.ie/work-permit-and-employment
https://www.irishrefugeecouncil.ie/social-welfare
https://www.irishrefugeecouncil.ie/ppsn
https://www.irishrefugeecouncil.ie/medical-card

; ﬁ@GalwayCoCoIntegrationTeam
©) @co.galwayintegrationteam

£ LAIT

Combhairle Chontae na Gaillimhe
Galway County Council

Local Authority Integration Team

The education system

https:/www.irishrefugeecouncil.ie/theeducationsystem

Legal aid

MAIN INTERVIEW
Preparing for and attending
the main (Substantive)
Interview

https:/www.irishrefugeecouncil.ie/legal-aid-for-international-
protection-applicants

https:/www.youtube.com/playlist?list=PLL3id-e-
OPF9xlotdnKKekeVGvjUBhc1ls

IPO interview
MAKING AN APPEAL
IPAT

AFTER A SUCCESSFUL
DECISION

After the asylum process
and housing

https:/www.irishrefugeecouncil.ie/ipo-interview

https:/www.protectionappeals.ie/what-to-expect-at-a-tribunal-
hearing/

https:/www.irishrefugeecouncil.ie/after-the-asylum-process

Rights and entitlements
after receiving status
VOLUNTARY RETURN
What is voluntary return?

https:/www.irishrefugeecouncil.ie/rights-and-entitlements-after-
receiving-status

https://ireland.iom.int/what-voluntary-return

Family Reunification

https:/www.irishrefugeecouncil.ie/family-reunification-info

Join Family Visas
HOMELESS IPA
Information for homeless
international protection
applicants

https:/www.irishrefugeecouncil.ie/join-family-visas

https:/www.irishrefugeecouncil.ie/info-for-homeless-international-
protection-applicants

Useful websites

These websites have information on International Protection, Migrant Rights &
Responsibilities & Returning Home

Websites

Department of Justice

International Protection Office (IPO)

https:/www.ipo.gov.ie/

Irish Refugee Council (IRC)

https:/www.irishrefugeecouncil.ie/

Citizens Information

https:/www.citizensinformation.ie/en/

Irish Council for Civil Liberties (ICCL)

https:/www.iccl.ie/your-rights/

DORAS

https://doras.org/

(IOM/UN)

Irish Organisations for Migrants

https:/ireland.iom.int/
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Galway County Council

Support for international protection applicants in County Galway

You can view a list of helpful services for Internation Protection Applicants in County Galway
on our webpage. We also share useful information and events on our Facebook and Instagram
pages.

If you need help accessing services or supports in County Galway, please email our support
team at integration@galwaycoco.ie and we will do our best to help you.

Each local authority has an Integration Team so check the local authority website where you
live for information on what is available in your area.

Kinds regards,

TJ & Janet
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